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Officers and Directors 07/08  
 

OFFICERS 
 

President - John Smith, CHAE,CHTP 
The Woodlands Resort &  
Conference Center 
President@HFTPhouston.org  
john.smith@twrcc.com 
281-364-6369, Fax: 281-364-6273 

 

Immediate Past President – 
Rosa Tang, CHAE 

Intercontinental Marriott 
rosa.tang@marriott.com 
713-795-7007, Fax:  713-795-7036 

 

President Elect - Eric Ehsan, CHAE  
The Briar Club 
PresidentElect@HFTPhouston.org 
controller@thebriarclub.com  
713-622-3667, Fax:  713-622-1366 

 

Vice President - Bret Myers 
Houston Country Club 
bmyers@houstoncc.com 
713- 465-8381, Fax: 713-465-7455 

 

Treasurer - Amy Cheng 
Hilton Americas – Houston 
Amy_Cheng@hilton.com 
713-577-6003, Fax:  713-577-6165 

 

Secretary - Ursula Cornish 
The Briar Club 
payables@thebriarclub.com 
713-622-3667, Fax: 713-622-1366 

 
 
 

DIRECTORS 
 

J. Darin Crawford, CHAE 
Hilton Americas Hotel 

������ darin.crawford@hilton.com 
713-577-6004 

 

James Doolittle, CHAE,CHTP 
Bentwater Yacht and Country Club 
jdoolittle@bentwaterclub.com 
936-597-2238  

 

Tanya Venegas 
Hilton Hotel and College 
tmvenegas@uh.edu 
713-743-1839 

April Meeting  
 

Hilton Americas 
1600 Lamar 

Houston, Texas 77010 
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Lydia Westbrook  is the Research Director of the American Hotel & 
Lodging Association’s Information Center. She provi des information 
support to AH&LA’s 10,000 property members as well as government 
organizations and media outlets.  Ms. Westbrook has  a Master’s of 
Hospitality Management from the Conrad N. Hilton Co llege at 
University of Houston where she also serves as Dire ctor of 
International Programs and teaches tourism courses.  
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U.S. Lodging Industry - Issues & Trends 

She will discuss governmental initiatives and recen t issues affecting 
the industry highlighted at AH&LA’s 2008 Legislativ e Action Summit 

in Washington D.C. �
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Cancellations accepted 48hrs from Events Start time  

Otherwise you will be billed 
�

Date: Thursday, April 17th 2008 
Time:  6 pm - 7pm Cocktails Hors d’eouvres 

7pm - 8pm Dinner 
8pm -9pm Speaker 

�
RSVP:  

http://www.hftphouston.org/Calendarlist.asp  
or email JohnSmith at  President@HFTPhouston.org .  
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Cougar Corner 
 

·  Our Rocket’s Social is this coming Wednesday, April 9th at 7:30pm.  Our elections 
were held, and the announcement of the new officers will be made at the social. 
 
 

·  Internship opportunities are still needed for the summer, throughout the year, as well 
as special project opportunities. 
 
 

·  If you are interested in our members doing a project for you, please email our 
chapter at uhhftp@yahoo.com or contact Arlene Ramirez 
(aramir33@central.uh.edu) to set up the details. 
 
 

·  Frontier Fiesta was March 26-28, and some of our fellow HFTP-CC members were 
part of the festivities.  They put on a great show, a few members came out and 
supported them and we all had a lot of fun. 
 
 

·  Our next upcoming social is our graduation social which will be on May 3rd, with 
the location still to be determined, but will be in the Woodlands Area. 
 
 

·  Graduation is just around the corner, and many of our members will be leaving, we 
will be having a little send-off at the next dinner meeting at the Hilton America’s, 
and we hope to see everyone and have a wonderful turnout! 
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Better meetings: Cut the excess chatter 
Most meetings can be more effective by cutting out excess conversations. The need for 
employees to make a comment – even when they have nothing of value to contribute at the 
moment – only saps time and makes it harder for everyone to stay on the same page. Here 
are a few ways to keep the word count down while making the most of discussions: 
 
Silence is golden 
 Remember when your school teachers made participation mandatory for high grades? 
Employees are often stuck in that mindset. 
 Before a meeting hydroplanes into the land of excess, cut it short. Tell everyone they can 
e-mail you with comments. You’ll get feedback without pressuring others to comment when 
they have no suggestions. 
 
Give ‘em a head start 
 Let staff know quality tops quantity: It gets more useful info out of them. A meeting 
agenda gives them a chance to think about what they’ll want to say and cuts down on 
conversation during the meeting. 
 
‘Do as I say and as I do’ 
 To put employees at ease, hold a meeting where you have nothing to say. It’ll show staff 
that listening is even more important than talking – and they should chime in only if they’ve 
got something absolutely necessary to add. 
  
 

The best managers DRIVE their employees 
 
Employees with the right attitude and motivation spell success. Managers with these traits 
and who use these behaviors can DRIVE performance – and get every bit out of their 
people’s talent: 
 
Road map to effectiveness 
 
·  Direction  – Managers who help staff realize personal goals can point them in the same 

direction as the company’s. 
·  Relationships  – Employees with strong relationships with their managers are more 

productive and committed to their work. 
·  Incentives  – It’s not just gifts: Managers who sync personal gain with company gain 

create employees who strive to perform. 
·  Vision  – Focusing on the present and how it relates to the big picture keeps people on 

task and motivated. 
·  Energy  – Excitement is contagious. When managers are psyched about the goals 

they’ve set, it rubs off on staff. 
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DATES                  PLACES     SPEAKERS 
May 15th  The Briar Club         Phyllis Ivy 
June 27th Sam Houston Race Track           Social 
July 17th  CHAE/CHTP review & test- Place TBA 
August 21st Marriott Intercontinental 
September 18th  Bentwater Country Club-Golf Outing 
October 16th  Hilton Conrad- UH 
November 20th  OPEN 
December 18th  Social Event 
����

We are still in need of venues and speakers. 
Please contact: 
Bret Myers for Speakers 713-465-8381, bmyers@houstoncc.com       
Eric Ehsan for Venues 713-622-3667, controller@thebriarclub.com      
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                           
 

*******JOB POSTINGS******* 
 
Jim Hill, Director of Finance  from The Westin still has a lot of good openings and has added a few Assistant 
Director of Finance positions to the list.  These are good opportunities. 
 
DOF – Westin Tabor Center 
DOF – Westin City Center, Dallas 
DOF – Westin Riverwalk, San Antonio 
DOF – Sheraton St Louis 
 
Asst. DOF – Westin Galleria Dallas 
Asst. DOF – Westin La Paloma, Tucson 
Asst. DOF – Sheraton Phoenix 
 
*Interested candidates should call: 
Tel: 210-558-2202 
 
Westin La Cantera 
16641 La Cantera Pkwy 
San Antonio, TX 78256 
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